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Our mission statement

employees: tradition, team spirit, responsibility, quality and 
future orientation. They are deeply rooted principles and 
shape our daily interactions.

We are constantly developing our product portfolio, aiming 
for the highest quality standards and best products.

"With our high-quality products and excellent  
services, we contribute to the well-being  
of people worldwide."

Mission statement of the MEGGLE group

To our valued customers MEGGLE offers an attractive range of 

In order to ensure the continued existence and independence 
of the MEGGLE group Toni Meggle founded the Toni Meggle 
Foundation in 2019, which acts now as the sole shareholder 
of the MEGGLE Holding SE and all subsidiaries.

mitted to invest into our future, to continuous growth in our 
regions and our people. Our MEGGLE brand is worldwide re

by day.

ing times are core competencies and pillars that MEGGLE is 
founded on. By demonstrating unwavering commitment and 
collaborative spirit, we inspire our entire organization to up

goals.

Our values and principles

with creativity and integrity. We are committed to uphold the 
principles of human rights and labor laws and to respect and 
promote environmental protection and compliance with all 
applicable laws and regulations.

Although many different cultures are represented in our global 
MEGGLE community we value and respect diversity and align 
our values and principles in accordance with our behavior. This 
Code of Conduct applies to all of our employees worldwide,  

 
 
regardless of their role or location. The Code of Conduct serves 
as a compass, outlining our values, principles, and standards, 
such as mutual respect between customers, employees and 

foster a culture of trust, integrity, and accountability.

principles in a separate “Partner Code of Conduct” in order to 

of our suppliers to commit and adhere to our Partner Code of 
Conduct.

Compliance Quality Human Rights Sustainability and  
environmental protection

Fair and respectful  
conduct towards our  
colleagues 

Fair and respectful  
conduct towards our  
business partners

Interaction with  
governmental agencies

Responsible use of  
social media

Data protection and  
Information security

Protection of company 
assets and intellectual 
property

 
reporting and  
risk management

Speak-up culture – 
raising a concern

Preamble 
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1. Compliance

MEGGLE’s commitment extends beyond legal compliance. We 
uphold local, national, and international laws and regulations 

prioritize the stricter requirement. Additionally, in countries 
 

with the principles outlined in our Code of Conduct. We re

ments and do not engage in political activities. We maintain 

reinforcing our dedication to integrity and accountability.

2. Quality

We produce our products in compliance with the highest qual
itative and social standards. We serve the community with the 

op our range of products. With our contract manufacturing unit 
we provide best in class spray drying services for external cli
ents and their products. Our products are also processed in 

amount. We implement rigorous quality controls at every stage 
of production to meet our high standards.

In order to ensure the high quality of our products or contrac
tual services we adhere to cold chain compliance and contami

seriously and are thoroughly examined. If necessary, we inform 

protect our customers and consumers.

3. Human rights

Our commitment to human rights includes  
but is not limited to the following: 

 Universal Declaration of Human Rights
 United Nations Conventions on the Rights of  

the Child
 International Covenant on Civil and Political Rights 

(December 19, 1966)
 International Covenant on Economic, Social,  

and Cultural Rights (December 19, 1966)
 Labor and Social Standards of the International  

Labor Organization (ILO)
 United Nations Guiding Principles on Business and 

Human Rights
 OECD Guidelines for Multinational Enterprises

We commit to respect all human rights of all persons, whether 
employees, customers, business partners or third parties. For 
this purpose, we observe the corporate due diligence obliga
tions arising from applicable international and national law such 
as the German Act on Corporate Due Diligence Obligations in 

discrimination based on race, religion, age, disability, gender, 
marital status, sexual orientation, trade union membership, 

order to enforce this at MEGGLE we have appointed an equal 
opportunity representative, disability representative as well as 

MEGGLE is strictly against any exploitation of children. No 

the age of 15, whichever is higher.

itiate procedures against such harassment or discrimination. 
This also applies to reports of other unlawful employment 

forced labor, debt bondage, slavery, inhumane treatment, and 
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4. Environmental protection and resource management

Sustainability is an integral part of our corporate strategy and 
our daily actions. As an internationally active company in the 

ciety and sustainable corporate management. In doing so, we 

equal measure.

Every employee contributes to conserving resources, avoid
ing environmental pollution and acting responsibly. We com
ply with all applicable environmental laws and continuously 

Our commitment includes the following areas in particular:

1. Climate protection and energy
 

renewable energies in our production sites. In this way, we 

2. Resource conservation
 

ously reduce the consumption of natural resources to avoid 
waste.

3. Circular economy
 We avoid waste wherever possible and encourage the reuse 

and recycling of materials. Unavoidable residues are treated 
and disposed of safely and environmentally friendly in ac
cordance with legal requirements.

4. Sustainable procurement and animal welfare
 We expect our suppliers to comply with our sustainabil

ity and social standards. Together with our partners, we 
promote the responsible use of natural resources and ani

5. Responsibility of each individual
 Sustainability can only succeed together. We therefore ex

pect all employees to act in an environmentally conscious 
manner, to use resources sparingly, to avoid or report envi
ronmental incidents and to actively contribute to the con
tinuous improvement of our sustainability performance.

5. Fair and respectful conduct towards our colleagues 

As a globally active company MEGGLE employs a variety of 

periences. We value diversity and recognize that everyone 
brings unique perspectives and strengths. Every employee is 
a valuable asset and is important to strengthen the exchange 

where everyone feels heard, valued, and included. We foster 

liness, respect and empathy.

We ensure that all terms and conditions of employment are 
consistent with fair and honest business practices and that 
the remuneration of employees meets the statutory minimum 
wage criteria or local norms for the industry.

Our commitment to employee health and safety is integral 

includes providing necessary training and safety equipment 
and to address any hazard promptly. We do not tolerate the 
use, possession, distribution, or sale of drugs and alcohol on 
any company premises or while performing company busi
ness.

MEGGLE respects the right of colleagues to form and join trade 

ties without access restrictions.
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6. Fair and respectful conduct towards our business partners 

MEGGLE recognizes that our behavior impacts the company’s 
reputation both externally and internally. Colleagues but also 
third parties should always be treated with friendliness, re
spect and appreciation in alignment with this Code of Conduct.

We expect our business partners to comply in accordance 
with the principles outlined in this Code of Conduct as well as 
in the Partner Code of Conduct. Furthermore, we expect from 
our business partners to commit their supply chain partners 
to these outlined principles.

6.1 We compete fair

We comply with the rules of fair competition within the frame

in particular territorial or customer allocations, agreements or 
exchange of information on prices or price components or sup
ply relationships and conditions, as well as capacities are not 
permitted. The same applies to the exchange of information on 

ment or side letter in any form are supported or permitted.

We train our employees to compete fairly and to recognize crit
ical situations. However, if there is any doubt about the permis

from the legal department. Any potential violation is required 
to be reported promptly.

6.2  We comply with global trade laws  
and regulations 

We follow all export controls and customs laws in the countries 
in which we operate. All employees involved in the import and 
export of goods, services, software or technology must com
ply with applicable export control laws and import and export 
regulations.
 
 
 
 
 
 

6.3 We follow anti-corruption regulations

We do not tolerate any form of corruption. This applies to 
individuals, companies as well as to authorities and other in
stitutions. Corrupt behavior is punishable by law and leads to 

damage. Employees should not engage in any activity that 
involves giving or receiving payments, gifts, or other bene

authorities, including the offering or acceptance of bribes to 
obtain permits, licenses, or other approvals from governmen
tal or regulatory bodies. Such actions are not only unethical 
and illegal but also undermine the integrity of our operations. 
This does not include occasional gifts of symbolic value or ap
propriate invitations to events or dinners, provided that they 
are socially adequate. We provide trainings for our employees 
to increase awareness about the policies, controls, programs 
and measures against unethical behavior.

Violations of this policy will result in severe disciplinary meas
ures, including termination of employment and potential legal 

able to answer any question.

money laundering, assets must be acquired and sold through 
legal means. Anonymous business transactions are prohibited, 
and any suspicious business partners or transaction needs to 
be reported.

on their activities in favor of MEGGLE and avoid situations in 

of MEGGLE. This is secured by the approval of the manage

against remuneration. Approvement is granted if no legitimate 
interest of the company is impaired by the secondary activity.
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7. Interaction with governmental agencies

MEGGLE is committed to cooperating with governmental bodies 
and regulatory authorities within the legally permissible frame

records and reports are accurate and comply with applicable 
laws and regulations. Any attempt to evade taxes or misrep

maintaining transparency and integrity in all our dealings with 
authorities to uphold our reputation and ethical standards.

9. Data protection and information security

In all business processes, we ensure the protection of privacy, 
protection of personal data and the security of all business 
information in compliance with legal requirements to be com
pliant.

Personal data of employees, customers and business partners 
in our possession is protected at all time from unauthorized 
access by third parties, as required by law. Employees only gain 

In the technical and organizational protection of the data, es
pecially the protection against unauthorized access and loss, 

compliance organization and the legal department, the data 

correctly.

All AI applications used by us are operated in full compliance 
with all data protection and information security requirements.

We are committed to maintaining the trust and integrity of 

formation. MEGGLE ensures our IT can operate securely, in

es. Our employees are sensitized and trained for information 
security according to their respective roles and functions. Our 

formation, whether internal or external, is conducted secure

data, personal employee information, and proprietary tech
nologies.

8. Responsible use of Social Media

Our MEGGLE websites and social media accounts allow us to 
receive and share information, as well as communicate with 
our customers and audiences about our brands and compa
ny. MEGGLE values open and honest communication. We use 
social media responsibly, and we commit to provide accurate 
information and engage in communication at all times with 
respect. Transparency and authenticity guide our interactions 

online, ensuring that our messages align with our actions. As 
a MEGGLE employee we do not communicate our personal 
believes and any political opinions in the name of our com
pany. We expect our employees to apply the same standards 
when they use social media, especially when a direct or indi
rect connection to MEGGLE is recognizable.
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10. Protection of company assets and intellectual property

MEGGLE it is important that all internal operational documents 
and information are handled with care and are being used ex
clusively for business purposes. It is the responsibility of each 
and every employee to safeguard company assets from loss, 
theft, or misuse, especially applicable to our MEGGLE brand 

the hands of unauthorized persons, either internally or exter

due diligence also extends to the period after the contractual 
relationship.

We support an open dialogue within MEGGLE. All employees 
are encouraged to report any issues or concerns with their su

directly at any time.

Governance, Risk & Compliance:
compliance@meggle.com

Any concerns related to our Code of Conduct, ethical behavior 
or other matters can be reported via our MEGGLE whistleblower 
system. Our whistleblower system is set up to report fully anon
ymous or with personal information any compliance issue to 
concern. To use our reporting system, please visit our website. 
People who report a violation do not suffer any disadvantage 

are committed to answering them promptly and resolving them 
with care.

Whistleblower System:

MEGGLE ensures complete, factually accurate and arithmeti

cial information is of great importance to MEGGLE and builds 
the foundation to carry out the best business decisions and 

expect a clean audit opinion from our auditors.

In order to be able to guarantee this, our employees must en

with generally accepted accounting methods and principles.

we ensure the sustainability and resilience of our endeavors. 

ing, contingency planning, and a commitment to safeguarding 

ture losses.


